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Remote Access 
 Users send samples 
 Users run beamline and collect data remotely from home lab 
 Sample shipment paid by users 
 Academic and industrial MX (ISPyB) 
 Academic use is often hybrid since user travel is paid 

 
Mail-In 
 Users send samples 
 Beamline run and data collected by beamline personnel 
 Sample shipment paid by users 
 Academic and industrial MX (ISPyB) 
 Academic and industrial non-MX 
 Adapted workflows to be put in place (safety training, A-forms, sample 

sheets, LIMS,…) 
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Issues & Questions 
 
 Cost of dewar shipping vs user travel ? 
 Upper limit on cost of sample shipment (number of samples ) ? 
 Facility account used or reimbursement requested ? 
 MX only or also non-MX samples ? 
 How non-MX sample shipments are handled, e.g. tracking, declaration 

before sending, etc 
 …….. 
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Offline Platforms – A Form 

Page 4 European User Offices Meeting – European XFEL - 5 & 6 April 2016 



Offline Platforms – Management in SMIS 
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