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General Things

> Reminder: Computer User Committee

= Meets ones per month
= Meetings are in German, minutes (“Protkolle”) are in English
= http://cuc.desy.de/index_ger.html (DESY intra-net only)
> Broad spectrum of topics
= |dentity management systems
= Support for software (e.g. CAD) and web services (e.g. EDMS)
= Most topics only of 2" order for CMS
> Interesting for CMS

= Phone conference service by Deutsche Telekom (internal call 1390) discontinued

and replaced by an IP based Cisco solution:
http://www-it.desy.de/network/intranet/services/phones/meetingplace/MeetingPlace.html.de

= Macintosh Support (s. next slide)
> Contact me with your items
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http://cuc.desy.de/index_ger.html

Macintosh Support @ DESY

> Apple computers (Macbooks in particular) widely used

> Basic support for Macs is existing

= Intro UCO flyer (German and English)

= FAQ pages provided by IT (only in German)
http://www-it.desy.de/support/help/uco _documentation/macos_fag/macos_faqg.html.de

= UCO can be contacted with Mac related problems
Support on “best effort” though!

= Macs can be ordered via AMS
> Mac @ DESY workshop in November

= Will be announced soon (with the confirmed date)
= Bring together IT and Mac users
= Does the CMS group have special needs/requests? — | will start collecting them
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