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About the Help System for the GANMVL

1.Commercial help-maker

2. non-Commercial (free) help-maker

3. Wiki

4. Conclusions
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RoboHelp (the state of the art?)
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RoboHelp features
• import anything

• export anything

• remote editing

• support

• ~2,500.00 EUR
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HelpMaker
• free
• import some
• export few (2)
• remote editing ?
• support poor
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HelpMaker editor
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HelpMaker: html output
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HelpMaker: winhelp output
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HelpMaker help
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Wiki: home
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Wiki: page editor
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Wiki: history
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Wiki: info (sample Wiki entry)
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more about Wikis

• PDF generators exist

• pages can have restrictions in editing

• users can contribute

• multilanguage

• possibility to include math and other special 
editing features

• back up and mirroring (to remote GANMVL 
servers)

• ........
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development
1. set up the main help Wiki server

2. defines users and their privileges

3. collect information from developers and publish the 
help basic structure

4. create mirrors on remote lab-servers

and then

• upgrading of pages and minor editing will be made by 
developers directly

• the help manager will routinely check the pages 
providing support to developers and users (FAQ, user 
based help)
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help on gridsphere
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Conclusions

• commercial e non-commercial help makers 
exist (with pros and cons) but...

• ...for the GANMVL a web based help 
(development system) is the natural choice

• the Wiki approach will provide flexibility for 
editing, security and lots of features


