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RoboHelp (e state of the art?)
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macromedia
ROBOHELPX5

Easy-to-Use

Work in your preferred editor. Create and
edit your Help systems in RoboHelp's built-
in HTML editor, any popular HTML editor
such as Dreamweaver or FrontPage, or
Microsoft Word. Since you choose the
authoring environment, you can skip the
learning curve and get started immediately.

Use the content you already have. Import

Easily Create Professional Help Systems and Documentation

Macromedia RoboHelp Office is the fastest, easiest way to create

professional Help systems and documentation for desktop and Web-
based applications, including .NET and Rich Internet Applications. You
can work in RoboHelp’s built-in HTML editor, any popular HTML editor
such as Dreamweaver or FrontPage, or Microsoft Word. Create Help

systems complete with Help topics, Table of Contents, Index, Glossary,

context sensitive Help, and more. Generate multiple Help systems in
any popular online Help format, plus press-ready printed documentation
in Microsoft Word or PDF format.

Flexible

Generate any popular online Help format.
Generate your project in any popular format,

including FlashHelp, WebHelp, Microsoft
HTML Help, WinHelp, JavaHelp, Oracle Help
for Java, and XML. Generate any or all of
these formats from a single project with a

Efficient

Save time. Create professional Help systems
and printed documentation for desktop and
Web-based applications in a fraction of the
time. Automated wizards and project
templates accelerate the process to help
you meet or beat your deadlines.

single click. Organize workflow. Stay organized and

Create Help systems that run on any track document evolution with file check

How RoboHelp Works

RoboHelp features

* import anything
* export anything
* remote editing

* support
« ~2,500.00 EUR

Import

HTML

Word
FrameMaker®
PDF

XML

Other Help
Projects

Create and edit Help systems in your
preferred authoring environment

Any Popular

HTML Editor

RoboHelp’s Built-in
HTML Editor

Microsoft® Word

Export

FlashHelp
WebHelp
HTML Help
WinHelp
XML

HTML
Oracle Help
Java Help

Printed Docs

(Word, FDF)
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* free
HE'pMaker‘ * import some

* export few (2)

* remote editing !

° support poor

% C:".Documents and Settings' All Users' Start Menu',Programs' HelpMaker - |I:I|E|

File Edit View Favoribes Tools  Help -’?r
L Back ~ £J - ?’ |4}:" Search ||~ Folders | D | (-
Address I. Z:Documents and Settingsiall UsershStart Menu',ProgramsHelpMaker I . Go

e o = A £ D B B

ACcessories Button Maker  HelpMaker HelpiMaker  Image Maker Uninskall  Wizacc Website
fdministrative Tools Help Helprnakzet

= HelpMaker
) Microsoft Office o
Microsaft Yirkual Ser
Mozilla Firefox
Mational Instrurments
™ palmne i

<« | »
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HelpMaker editor

Egann‘wl.shﬁ - HelpMaker 7.2.19.0

” File HelpMaker Edit Miew Insert Format Tools Table Help | Language | Compiled
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Document Map

| Registration

=l-fph Helphdaker
=B Projects
= ganmyl_help

= [ Help Cantents
=18 About GNMYL

2
- 2] Technalogy
7] Credits

2] basic settings
- [#]videno settings

~[2] movable device

[ Popups
- Browse List
R Window List
Log

T Trash

4| il |

= ¥ Remote Client Sett...
- [2] remote connecti... |
=L GANMYL servers 5. |

7] semi-maovable d... |

]

r
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L T T T T T e R T B

[Teers need to register by selecting the Eegistration link on the portal guest homepage.
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Welcome to EUROTeV
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After remstration the user can sign-n using the wformation recewed by email

Depending on the user role the system will personalize the interface in order to give access only to the
granted resources (we will use resource and capabiities as mterchangeble n this gde)).

LD LT[ [ My Computer 4|
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Hide

HelpMaker:

= 2 N5
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HelpMaker help

E_’ HelpMakerHelpAuthoringTool o _;Inlﬁl
2 IR A |

Hide Back  Forward  Home

Conterts | Index | Search | Fat| ¥ 2

eI
=]

Introduction
[2] What's New
[+ Q Dverview
w @ Verdor Welcome to Helphtaker, the best freeware help authoring tool in the whale woarld. Vizacc develops
@ Intioduction software packages for personal computers for the Windows platform.

Q Creating, Opening and S awir
@ Woiking with Helph aker

# @ Ediing Text

@ Fomat Texts

Q Imagez and Objects

= @ Relerence

# @ FaD

What is HelpMaker?

Helptdaker is an application to create help files without an expensive word-
processar, without having the manage multiple files. Writing help files is
called help authoring. You can make whole help files using Helphdaker
Helptdaker makes WinHelp, RTF and HThL-Help files.

Helphdaker is designed to store information in a free-forrm way thal does
not limit your imagination. Helphdaker is designad to make help authoring
as simple and easy as possible.

As always, the folks at Mizace try 1o make using the compuler simple,
easy, as well as fast, and efiicient as possible. We know as a user you
don't need or require to know complicated proceduras.

d Why not use another help authoring tool?
This help authoring tool has no limitations, no time-outs, no nags, no
adware, no banner ads and no spyware. It is 100% free. Other than
this product, there is no free halp authoring tool for WinHelp and
HTHL-Help.

l@’] Microsoft Word compatibility

The WWord processor included in this program has full Waord |95, 97,
2000, %P and 2003] Cormpatibility. ¥ou can share data with Word
95,97, 2000, ¥P, 2003] without any loss of information. There are
more advanced features to help you create the best help filel

l@ Help Files
| Help Files are a collection of files merged into a single file, The j
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Wiki: home

CANMVL Help | Main / HomePage browse

ganmvl help

home page

GANMVL Help Home

Ui - Ubelir
Edit Website Menu
Log Out

)

MULTIPURPOSE
Ui -Mamnke m ﬂ; .

VIRTUAL
1 LABORATORY

IMFM-Milore

IHFH-Romad

Welcome to GANMVL Help Site!
Please follow one of these links:
Info
Client Setup )
server Setup’

Help for Helpers

B ELETTRA

IMFH-LMF

View Edit History Attach Print

[

GANMVL Collaboration.

e
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Wiki: page editor

CANMVL Help | Main / HomePage edit

ganmvl help
home page

View Edit History Attach Print

GANMVL Help Home
Edit Website Menu Editing Main.HomePage

Log Out E@@E@E}m@

Attach:GANMVL Logo_small.jpg
1] Szredi [+Welcome to GAMMVL Help Site!l+])

Please follow one of these links:
* [[Infa]]

¢ [[Client Betup]]

* [[Serwver Setup]]

* [[Help for Helpers]]

Summary:

Author: [C] This is a minor edit
("save” (‘save and edit | Preview ) ["Cancel )

Basic Editing - Text Formatting Rules - Documentation Index Tabiles: Simple -
Advanced

Paragraphs: for a new paragraph, use a blank linge; Line braak: Wor [[<<]]
=> 1o indent text, -< hanging text Join line: \

Lists: * for bulleted, # for numbered, :term:definition for definition lists

Emphasis: “italics”, ""bold™, "*'bold italics™™, @@typewriten@@ (monospaced)

References: [[another page]], [[hitpwww.axample.com]], [[ancther page | link text]], [[#anchor]]

Groups: [[Group/Page]] displays Page, [[Group.Page]] displays Group.Page, [[Group(.Page]]] displays Group

air
| ——
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Wiki: his

GANMVL Help | Main / Info diff

ganmvl help
info
View Edit History Attach Print

GANMVL Help Home
Edit Website Menu Main.Info History

Log Out

Hide minor edits - Show changes to markup

October 16, 2006, at 05:25 PM by 141.108.249.69 -
Changed line 3 from:
Users need to register by selecting the Registration link on the portal guest homepage.\\
to:
Users need to register by selecting the Registration link on the portal guest homepage.\\\
Changed line B from:
Depending on the user role the system will personalize the interface in order to give access
only to the granted resources (we will use resource and capabilities as interchangeble in this
guide).\y
to:
Depending on the user role the system will personalize the interface in order to give access
only to the granted resources (we will use resource and capabilities as interchangeble in this
guide).\\\

Restore

October 16, 2006, at 05:23 PM by 141.108.249.69 -
Changed line 3 from:

Users need to register by selecting the Registration link on the portal guest homepage.
to:

Users need to register by selecting the Registration link on the portal guest homepage.\\
Changed line B from:

Depending on the user role the system will personalize the interface in order to give access

only to the granted resources (we will use resource and capabilities as interchangeble in this
guide).
to:
Depending on the user role the system will personalize the interface in order to give access
only to the granted resources (we will use resource and capabilities as interchangeble in this
guide).iy

Restore
October 16, 2006, at 05:22 PM by 141.108.249.69 -

Changed lines 4-5 from:
Attach:EurcTEV portal2.png &
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Wiki: info (sample Wiki entry)

GCANMVYL Help | Main / Info browse

GANMVL Help Home
Edit Website Menu
Log Out

anmvl help
info

User Guide

Users need to register by selecting the Registration link on the portal guest homepage.

View Edit History Attach

Welcome to EUROTeV

8 Europesr st tan have jorad forom. & partonats i 8 Desge Sty S 8 e Colider in
1 T @nargy Furo. ARSI FOETVRATSE O L (TR 0 184 acrogy
B e BT P T BT 0 e TP I RBSIRBAAE| Livensr il {1LE] 54 5
Truly war-wis DIGEC 08T 0 Qeidencn of T ot g 85 G0

UMY SRt et B 11 Tkt ol SR By 184 TP Ao Cimomi i
AT D0 o G g AT Tt B 0 1L Congl o [l At [CDR] 504
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Begrim (74| oF i Evopar. Commanor, 479t Baq -t reced i) reoer s ara
b burtirg.

FUSIT e normprines of e dolowing acerbiic fork fackage:

+ Bawm Dwbary Symen (KOS
= Duamgeg kg (B4

+ Pmrasd Poaean, Lwsne (R

+ [nagrosts |[EAL|

+ PBFRES Loy RETTRE HLOe (1F]

5 Vidhndagy aed B sl JHF VSRS

R A i i A e Wl iy (KR

Fhaia i o et 16 e L Ly St (1 R ] g L e
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After registration the wser can sign-in using the information received by email.

Depending on the user role the system will personalize the interface in order to give access only to
the granted resources (we will use resource and capabilities as interchangeble in this guide).

CraiSpers Portal

' 0 H:am L treaLL 2 e B St A = D e
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more about Wikis

* PDF generators exist

* pages can have restrictions in editing
° users can contribute

* multilanguage

* possibility to include math and other special
editing features

* back up and mirroring (to remote GANMVL
servers)
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development

|. set up the main help Wiki server

2. defines users and their privileges

3. collect information from developers and publish the
help basic structure

4. create mirrors on remote lab-servers
and then

* upgrading of pages and minor editing will be made by
developers directly

* the help manager will routinely check the pages
providing support to developers and users (FAQ, user

based help)
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help on gridsphere

Welcome owledge Management | GAN Portal]
The architecture, overview, 8.2006 Help
The architecture, overview, 8.2006 Help
Help System News Help
Station Administrator Guide Help
Labserver Administrator Guide Help
Frequently Asked Questions Help
User Guide Help
Station Installation Guide Help
Labserver Installation Guide Help
Client Installation Guide Help

e-helpbook

testl

busatoa
busatoa
busatoa
busatoa
busatoa
busatoa
busatoa

busatoa

EE§§§§§§§

desy

ganmuvl
ganmuvl
ganmuvl
ganmvl

ganmvl

ganmuvl

ganmvl

=0

Aug 28, 2006 12:47:19 PM
Aug 28, 2006 12:47:19 PM
Aug 23, 2006 11:35:15 PM
Aug 23, 2006 11:34:48 PM
Aug 23, 2006 11:33:57 PM
Aug 23, 2006 2:55:09 PM

Aug 23, 2006 12:33:18 PM
Aug 23, 2006 11:52:06 AM
Aug 23, 2006 11:40:19 AM
Aug 23, 2006 11:33:22 AM
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GANMVL Meeting -

Conclusions

commercial e non-commercial help makers
exist (with pros and cons) but...

...for the GANMVL a web based help
(development system) is the natural choice

the Wiki approach will provide flexibility for
editing, security and lots of features
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