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Landscape

Landscape deeply integrated with DESY 
services and architecture

Apps context
In-house developed
► Deep App. technical knowledge 

required
Open Source
► Deployed as is
Open Source by external company
► Deployed from externals 

code/images
Non-open source deployed on-
premisses
Cloud hosted services
► E.g. Desy services

Multicash

Zimbra 
(email system, calendar, 

resource reservation)

LDAP [OpenDj]
(hidden Kerberos)

Registry

Alfresco invoice 
Mng. workflow

Alfresco

ID-prove

KOFAX

OTRIS 
(Contract Mng.)

Inventory 
manager

DARF-DACHS

UPEX 
(user portal)

AMS/eBiss

REXX

Atlatos

Alfresco Delivery 
Note Mng. 

FMS 
(G-info, GISFMS, 

E-Tendering

AutoDesk 
MEP

Diamant

IAM
(hidden PIP)

Pool4Tool

To be developed or under 

development

Developed and in 

Production

Infor EAM
(desired by XFEL FM 

group)

Dosimeter DB

Gitlab

Metadata 
Catalogue Desy WBT 

(based on 

XPD

QRcode 
manager

TIND (Publication 
DB)

ISpring

CSM gateway

IAM XFEL/UPEX 
Gatway

Calibration
Catalogue

Gitlab Runner

Subversion

Redmine
Survey

Elog

Karabo AUTH
Read the 

docs

Jenkins

Teampass (IT 
only)

Nagios

QIP
(network)

passwd.desy.de

IPW    (safety 
risk)

ICINGA

Puppet

Karabo Data 
Logger DB

Transformation 
Server

XFEL wifi 
portal

ITDM responsability for each application used by our staff and (soon to come) guests

Application & Software usage and technical support to XFEL staff/guests

Application & Software usage

Application & Software usage, support  and content administration to XFEL staff/guests

Application & Software usage, support, content administration, deployment, maintenance and monitorization to XFEL staff/guests

Application & Software usage, support, content administration, deployment, maintenance, monitorization, development and test to XFEL staff/guests

Interflex 
6040

Docker 
Registry

ITDM DBMS used/maintained in order to provide the requested applications & software

Desy Oracle 
Cluster

Percona  
MySQL DB

MySQL local 
Survey DB

XFEL Oracle DB Percona  
MySQL DB

PROD

TEST

PostgreSQL 
local IPW DB

eXistdb (karabo 
config.)

Microsoft SQL 
Server

ITDM Storage systems used/maintained in order to provide the requested applications & software
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Desy Shibboleth
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Application & Software to 
be phased out

European XFEL 
website

LOHN Direct
No responsabilities

Sympa
(mailing lists)

Phone book

Booked
2

Eduroam

EDMS

Indico

INFOR ERP

Only Office (?)

Remcom

Graphite Grafana

Foreman

Alfresco Index 
Server (Solr)

Active Directory
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VMs Overview

~80 VMs

3 Operating Systems

Applications Environments

Dev, Test, Stage Prod

Dev, Test, Prod

Test, Prod
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Applications Accessibility by Networks

World-wide

App. A

App. B

VPN

App. A

App. B

App. C

Internal

App. A
App. B
App. C
App. D

Control 
Network

App. A

App. D
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Architecture

We wish to keep current architecture with
External Central DBs (e.g. Oracle, MariaDB, PostegreSQL, etc.) 
► Including internal backup and recovery strategies
External central file storage system (e.g. NetApp, S3, etc.)
► Including internal backup and recovery strategies
Domain registration (and domain alias)
Certificate generation
Load Balancing (e.g. F5Switch)


