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Stats from helpdesk - Thanks to B. Kahle

Naf-helpdesk@desy.de (Apr 15t- Apr 27t 2012)

19 tickets in total
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Follow up from last minutes

> Early bird users seen in wildlife ;-)

Problems with short reaction time on some problems
= Still man power problems, see discussion next month about NAF 2.0
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Queue Stats

Group pe slotdays
NONE | 28993.16

ATLAS proof 3718.99
NONE | 42417.48
CMS proof 3.60
lhcb | NONE | 4057.17
ilc NONE | 4274.15
NONE | 79741.96

TOTAL proof 3722.59

> No multicore PE in the database found
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Action Items

Improve autoproxy handling of old certificate
> Expired myproxy certificates are now deleted

show NAF 2.0 plans in May NUC

> Yves is sick
= Will be done next meeting

rethink queue setups for 15min queue, etc
> Short talk about queue setup next Meeting planned
> Experiments should think about their usage patterns up to now
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CVMFS
> Test done by experiments
> So far no big problems seen
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